
 
To 
DaimlerChrysler AG 
Epplestraße 225 
70567 Stuttgart 
Germany 
 
           Gråsten the 28 Aug. 2006 
 
From 
JH Gulvafslibning 
John Hansen 
Brinken 16 
6300 Gråsten 
Denmark 
 
About my rusting vito again   
 
Hi From Denmark 
  
I’m sorry that I have to write to you again but it seams that writing to DaimlerChrysler 
Danmark AS and P.Christensen, 6000 Kolding has no meaning. I have written both of 
them 3 letters the : 11/5-06, 26/06-06, 19/7-06 but without any answer. The problem 
seams to be that they don’t want to answer me the simple question : if they find it ok when 
a car that cost about 44.000 EUR and are between 4 – 6 years old and did run about 
60.000 – 80.000 Km is rusting so much as mine is, please look at www.pisbil.dk there you 
can see the pictures of my car. 
I think that big firms like Mercedes at least could send back a answer when there 
customers ask them, I even send a envelope with a stamp on and paper so that it will not 
cost them any money sending the letter back to me, but still no answer. 
 
After I made this site www.pisbil.dk I’m talking with a lot of people and it seams that many 
of them that has a Vito has the same problems with rust as I have, but they get help from 
Mercedes in Denmark. 
Anyway I believe in that you in Germany has the gods to help me so please see what you 
can do the number on the car is : 638094 13 288557. If you need more info you are more 
then welcome to contact me ! 
 
Regards  
 
 
 
 
 
John Hansen 
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